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Month of Complaint

Please notice peak in October due to Halloween. N=188




Community Concerns
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Day of Week

Please notice peak on Sunday due to the hours of 12 AM to 3 AM from Saturday night. N =188




Number of Community Concerns

Townhouse

Community Concerns
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Type of Complaints
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By far the most
complaints are
because of noise.
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Noise complaints include loud talking, music and parties originating from inside residence hall rooms, private townhouses and private apartments
as well as on public streets and sidewalks.

Property Damage complaints involve any theft of or damage to neighborhood property.

Disorderly complaints include public arguments, use of fireworks, playing ball in the street, suspected marijuana use and harassment.



Action Taken in Response to Complaints
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*University officials followed-up with 100% of
callers to the community concern line, when
valid contact information was provided.




Approved Activities include pre-approved activities, for example, construction with a permit.
Immediate Resolution actions are those situations in which UPD responded and was able to halt the offending activities on the scene.

MPD Contacted includes any time in which MPD was contacted by UPD or when UPD was unable to respond because the activity occurred
outside of their boundaries.

Undetermined cause includes situations in which UPD responded, but found no activity or evidence of complaint.

Unable to Contact/Respond includes UPD response with findings which support the complaint, but in which the offenders are unknown or can't be
reached during the response. This does not mean the offenders were not contacted or identified at a later date.

Non GW Affiliated includes situations, in which UPD responded, and the persons involved/situations complained about were not affiliated with The
George Washington University.






Complaints by Month and Year
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Area of Multiple Complaints
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Columbia Plaza Complaints by Month
2006-2007
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Columbia Plaza Complaints by Category
2006-2007
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Columbia Plaza Complaints by Building
2006-2007
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